OIG MANDY HAYES, FNP

The Oshorn Group

CLINICAL COORDINATOR / CHIEF
NURSING OFFICER

BIO

Mandy, a graduate from the Vanderbilt University School of
Nursing, brings extensive healthcare experience to the healthcare
consulting team as a Certified Family Nurse Practitioner with
knowledge base in emergency care, clinic operations, critical access
hospitals and nursing services.

Key areas of focus for her current initiatives include:

e  Clinical Coordinator

e JCAHO Policies & Standards

e  Critical Access Hospitals

o  Subacute & Skilled Nursing Services

e  Certified Family Nurse Practitioner

e Nursing Services Consulting

o  Healthcare Operations Consulting

e  Healthcare Staffing and Search

e  Hospital Diagnostics & Surveys

e  Physician & Clinic Practice Management

e  Critical Access Hospital Operations Management
e  Skilled Nursing Facility Operations Management
e Credentialing

e  Outpatient Rehabilitation Services

e  Wound Management Programs

e Case Mix & Census Development — Healthcare

e EMR Planning & Implementation

Interests: Spending time with family & friends, rural healthcare,
community services and volunteer

PH: (859) 803 -

5034
Linkedin Twitter handle

We put the wow in business! ™

EDUCATION/
MEMBERSHIPS

Certified Family Nurse Practitioner
Graduate of Vanderbilt School of
Nursing

Certified Respiratory Therapist

ATLS

BLS\ALS\PALS

Pediatrics to Geriatrics

Critical Access Hospital Nursing Services
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